Jaymie Lang named SMMC
2010 Patient Choice winner

Special to the Herald

When Scenic Moun-
tain Medical Center
asked former patients to
nominatenurses whoex-
ceeded expectations, the
community responded
with an incredible num-
ber of nominations.

The Patient Choice
Award recognizes ex-
ceptional care, comfort
and compassion offered
by the nurses at SMMC
and honors one nurse in
particular.

Jaymie Lang, a reg-
istered nurse, was pre-
sented with the award
during a special barbe-
cue dinner honoring
all of the SMMC and
Family Medical Center
employees as part of Na-
tional Hospital Week.

Why would SMMC ask
former patients to be so
involved in spotlighting
an exceptional nurse,
rather than making the
choice internally?

“Sometimes it’s just
too hard to spot one
nurse when there are
SO many nurses in our
hospital doing such an
incredible job caring for
our patients,” says Judy
Roever, SMMC’s chief
nursing officer.

“That’s why we asked
patients to help us make
the choice. They see the
little things that matter
so much on a very per-
sonal level,” she contin-
ued.

During the nomina-
tion period, which
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Jaymie Lang, left, a registered nurse at Scenic Mountain Medical Center,
is joined by Donna Rich, supervisor of the hospital’s medical surgical unit,
after being named winner of the SMMC Patient’s Choice Award.

ended May 1, individu-
als who had personally
received care at SMMC
in the last year or had a
family member receive
care, were encouraged
to thank a nurse for “go-
ing the extra mile” by
submitting a nomina-
tion for the 2010 Patient
Choice Award.

“The result was an
unbelievable number of
nominations being re-
ceived,” said Kim How-
ell, SMMC marketing
director. “And while
all nurses strive to pro-
vide compassionate
care, there are always a
few individuals who re-
ally stand out from the

crowd.”

Other nurses who
were nominated includ-
ed Stephanye Brecken-
ridge, Theresa Froman,
Kasi Hecker, Psyche
Mancha, Charlotte
Scott, Terry Sims, Has-
san Shaer, Kaye Wom-
ack and Michelle Wor-
thy.



